FOR IMMEDIATE RELEASE
HOLIDAY INN CLUB VACATIONS BRAND OPENS NEW ORLANDO CONTACT
CENTER AND RECRUITS FOR 150 POSITIONS
ORLANDO, FLA. (May 11, 2017) – Orange Lake Resorts, home to the Holiday Inn Club
Vacations® brand, announced today they have consolidated all of the company’s
Orlando corporate contact center operations to a new location. The company is
recruiting for more than 150 new team members over the next several months. The
company has experienced historic growth over the past decade and this new facility is
designed to provide team members with the best-possible work environment and
amenities. Additionally, the company expects to create a host of new career growth
opportunities for team members.

“We believe Holiday Inn Club Vacations has the best contact center and marketing
teams in the vacation ownership industry and look forward to adding more great talent
this year,” said John Sutherland, Executive Vice President of Sales and Marketing for
Orange Lake Resorts. “By investing in our team members with a new, modern campus
environment and incredible career growth opportunities, we look forward to welcoming
top talent to help us continue our decade-long record of year-over-year company
expansion.”

The contemporary two-story, 113,500 square foot office building located at 9395 South
John Young Parkway was purpose built as a contact center and is close to major roads,
public transit and Orlando International Airport. It also features a self-service café, gym
and unique collaboration zones.

Orange Lake Resorts is currently recruiting for the following positions:
•

Inbound Sales Agent

•

Reservation Sales Agent

•

Outbound Sales Agent

•

Owner Programs

•

Corporate Contract II

•

Hotel Coordinator

•

Fulfillment Coordinator

•

Quality Assurance

•

Inventory Specialist

•

Hospitality Ambassador

•

Team Manager – Inbound Sales.

Orange Lake Resorts will be hosting a career event at the new contact center location
on June 7 from 10:00 AM – 6:00 PM. To learn about more career opportunities and to
apply for a position today please visit https://jobs.holidayinnclub.com/

###
About Orange Lake Resorts
Orange Lake Resorts encompasses 26 resorts and 7,400 villas in the U.S., with more than 340,000
timeshare owners and 4,500 employees.
Orange Lake Resorts, a leader within the vacation ownership industry with more than three decades of
proven success, operates the Holiday Inn Club®. The Holiday Inn Club Vacations® brand was created in
2008 through a strategic alliance with IHG® (InterContinental Hotels Group), one of the world’s leading hotel
companies. The Holiday Inn Club Vacations flagship property in Orlando, Fla., located next to the Walt
Disney World® Resort, was established in 1982 by Holiday Inn® founder Kemmons Wilson. The timeshare
brand includes 26 resorts across 13 states. For more information on Holiday Inn Club Vacations or to book
reservations, visit hiclubvacations.com. Find us on Facebook at facebook.com/hiclubvacations or Twitter at
twitter.com/hiclubvacations.
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